Introduction
Currently available screen reading products allow the visually impaired user to 'read' the screen using speech synthesis or Braille display hardware. Most of these applications are only capable of reading one line of the screen at a time and the document is accessed in a sequential manner. They are also general purpose and not specifically designed for Web use. As graphical interface technology develops uninterpreted screen reading becomes less cost effective or effectual 
Conceptualising the page
We have re-described the structure of a Web page so that it can be 'read' out to a visually impaired user over the telephone. This involved forming a conceptual model of the information content of the page and its interrelationships and presenting it in speech form. The Web page has been presented conceptually 4 Whilst the scratch pad menu is active, the user can delete the currently 'highlighted' (last to be read out) entry by pressing the Del key. Shift-Del causes the scratch pad to be erased. The scratch pad is also erased whenever a new HTML page is loaded.
Evaluation
The effectiveness of the browsing facility provided by the menubar was evaluated in terms of recall, and precision. It is assumed that the more effective the system the more it will satisfy the user. It is also assumed that precision and recall are sufficient for the measurement of effectiveness 6 .
Users were asked to rate the effectiveness of headings, links, and keywords as indicators of the contents of a page. Table 1 . below shows that headings were perceived as being the most useful with keywords coming a close second and links last. 
